



SAMPLE POLICY

RECOVERING VIDEO AND PHOTOGRAPHIC IMAGES

This resource is intended for general information purposes only.  It should not be construed as legal advice or legal opinion regarding any specific or factual situation.  Always follow your organization's policies and procedures as your manager or supervisor presents.  For further information regarding this resource, contact your Safety Director at 877.398.3049 © All rights reserved.
Purpose: 

The widespread use of surveillance cameras and recording devices results in increased availability of video and photographic evidence.  Such video or photographic images can often have a significant investigatory value.  It is imperative that the ABC Police Department takes all reasonable measures to determine if video or photographic evidence exists, secure such images as soon as possible in accordance with the policies of the ABC Police Department, and utilize such evidence appropriately to most effectively solve crimes and other incidents. 

Policy

It is the policy of the ABC Police Department that all officers will make every effort to learn of any available video or photographic images that may be considered evidence and then follow procedures as listed in this policy. 

I. Video/Photographic Recovery
A. Video/Photographic Images at Incident Scenes – Required Inquiry
1. Officers should always conduct a comprehensive investigation at any crime scene and should always seek to determine if any video or photographic images exist. 

2. Officers shall always speak with victims or the party reporting certain crimes and, whenever possible, canvass adjacent properties to determine if video or photographic images exist when investigating: 
a. Burglary/Attempted Burglary

b. All Thefts and Related Offenses

c. Al Robbery or attempted Robbery
d. All crimes of the 1st, 2nd, or 3rd degree
e. All Bias Crimes

f. All suspicious incidents/luring attempts

g. Whenever the existence of video or photographic images may be critical during an investigation.

3. Officers shall document in their investigation report their efforts and findings relating to inquiries and recovery or non-recovery video or photographic images for incidents in 
IA(2(a-g)
4. Nothing in this policy shall prevent or discourage an officer from inquiring about the possibility of video or other images for an incident not listed in Section IA (2) (a-g).

B. Video Available at the Scene – Available for Recovery
1. The Officer will recover video if available at the scene whenever possible.   

a. The Officer shall complete a property report, recover and secure the evidence in accordance with (Insert agency-specific property and evidence policy name and policy number here). 
b. The Supervisor or Officer in Charge (OIC) shall evaluate whether there is a need to disseminate the video or image to other law enforcement agencies, communication notification systems, or social media platforms.  (Insert agency-specific procedures here to include specific approval needed for such dissemination.  This may include a reference to the agency's social media or general media policy) 
c. The (Insert agency-specific role here) will ensure the incident and availability of video are recorded on the "agency video log" and reviewed as necessary and determine if there is a need for initial circulation to law enforcement agencies if such was not initially done, additional or broadened circulation to law enforcement agencies or community notification such as social media or other platforms.  
d. The review and status of the investigation that has available video shall be evaluated to determine if the information/video should be re-released.  (Insert agency-specific guidance here, such as every week, for one month, or other time frame as determined by the Chief of Police).  
e. When an officer cannot recover video or images at the scene, the Officer shall notify a Supervisor and request assistance as necessary.

C. Video Recorded But Not Immediately Available or Recovered:

1. The Initial Officer will note the reason why the video is unavailable.  (Ex.  The clerk doesn't know how to download the video, the video must be recovered from a remote location, the Camera wasn't working, etc.…)  
a. If immediate collection of the video is necessary or appropriate: (Insert agency-specific guidance or policy on how another officer, Detective, Crime Scene Investigator, or other agency member is informed of the need to recover the video.  This person may even be an officer from the next arriving shift).
b. If the report/case is forwarded to another entity such as the Detective Bureau: The Officer In-charge or Supervisor shall ensure the case is referred to the (Insert agency-specific policy or procedure of where the case/incident may be assigned so that the video or images may be obtained, reviewed, or disseminated.  
2. (Insert agency-specific role here) will assign a (Insert agency-specific role here) to recover any additional video/pictures that may be available or may be needed for circulation to law enforcement agencies and other community-based platforms. 
a. The person assigned to recover the video/images will complete a property report for the recovered evidence and place it in the property room.
b. The (Insert agency-specific role here) will ensure the incident and availability of video are recorded on the "video log" and reviewed as necessary and determine if there is a need for initial circulation to law enforcement agencies, additional or broadened circulation to law enforcement agencies or community notification such as social media or other platforms.  

c. The review of the status of the investigation that has available video/images shall be reviewed (Insert agency-specific guidance here, such as every week, for one month, or other time frame as determined by the Chief of Police) 
D. Video Service Affiliations 
1. (Agencies that have affiliations with video system providers, have video system registries, or can alert locations with video systems, might wish to detail specific policy guidance here.)

II. Adherence to Related Policies
A. All officers shall comply with the (Insert specific agency policy name that governs property and evidence here)

B. All Officers shall utilize only department-issued electronic devices, including cell phones, for the recovery of any video evidence or images. 
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