
S:ERVE courses are Emergency Responder Vehicle Education Online EVOC simulation-based training 
provided by Safety National Insurance.

THE COURSES AVAILABLE INCLUDE:

1. S:ERVE – EMS Emergency Responder Vehicle Education
2. S:ERVE – Fire Emergency Responder Vehicle Education
3. S:ERVE – Police Emergency Responder Vehicle Education

These courses are focused on code three intersection negotiation. They are created for first 
responders to refresh perishable driving skills, refresh techniques, concepts, rules and procedural 
skills that help keep first responders and the public safe in emergency response situations.

The courses include 5 – 30-minute lessons in the following areas:

• Intersection Approach 
• Intersection Assessment 
• Clearing the Intersection – Basic 
• Clearing the Intersection – Advanced 
• Intersection Departure

4. S:ERVE - Distracted Driving Course 

The Distracted Driving course is simulation-based training focused on limited driving distractions 
including cell phone use. This course is geared toward ALL operators of municipal vehicles. It’s 
intended to refresh techniques, concepts, rules and procedural skills that help keep drivers safe.

The 30-minute lesson includes distractions inside and outside of a vehicle and strategies for limiting 
and avoiding distractions.

S:ERVE COURSES ARE 
NOW AVAILABLE 
IN MSI NOW THROUGH THE 

MSI LEARNING MANAGEMENT SYSTEM.



ACCESSING THE MEL SAFETY INSTITUTE’S 
MSI NOW CLASSES

1. Log into the MEL Safety Institute (MSI) Learning Management System (LMS). 

2. If you have previously taken MSI classes, enter your username and password. 

3. If you do not know your username/password, ask your Training Administrator to send an LMS 

activation email or call Andrea Felip at 856-552-4740. 

4. Once logged into the LMS, go to the Request Training button for a list of online courses and videos. 

5. Select the course or video you wish to complete and submit it at the bottom of the screen. 

6. Your course will now show in the Assigned section of your dashboard. Click the title to launch the 

course or video. 

7. Learning Transcripts are automatically updated in the MEL Safety Institute’s Learning Management 

System and show in the Completed section of your homepage.

Questions? Contact Andrea Felip at 856-552-4740.

For additional MSI information and resources go to the MEL Safety Institute website:

melsafetyinstitute.org

https://www.bistrainer.com/login/the-mel-safety-institute
https://melsafetyinstitute.org/

