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SAFETY RECALL ALERT

GREENWORKS TOOLS RECALLS KOBALT YARD BATTERY POWER TOOLS

Greenworks Tools recalls 24V _and 48V Kobalt
Yard Power Tools with USB-C batteries due to a risk
of serious injury from a fire hazard. The recall
includes trimmers, blowers, mowers, chainsaws,
and pruning saws with 24V and 48V USB-C
batteries. Only products with the USB-C batteries
are included in the recall.

The company has received 34 reports of the
batteries producing smoke, sparking or catching
fire while the batteries are inserted in the tool and
charging with the USB-C port.

Charging the lithium-ion batteries through the
USB-C port while the batteries are inserted in the
yard power tools can cause the batteries to short-
circuit, posing a fire hazard.

Users should stop charging the batteries with the USB-C port while the batteries are inserted in the yard power tools
immediately and contact Greenworks Tools to receive a free replacement battery. You will need to Submit a Claim to
receive replacement batteries without the USB-C port, a charger adapter, a warning label to affix on the yard power
tool, an updated product manual, and a prepaid shipping label along with instructions for returning the recalled
batteries.

This resource is intended for general information purposes only. It should not be construed as legal advice or legal opinion regarding any specific or factual situation. Always follow your
organization's policies and procedures as presented by your manager or supervisor. For further information regarding this resource, contact your Safety Director at 877.398.3046. ©
All rights reserved.
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